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Seeing the Forest through the Trees 
Defining Information Literacy on Your Campus 
Jennifer Hootman 
Instructional Services Librarian 
Chad Kahl 
Coordinator of 
Library Instruction and 
Information Literacy 
 
Milner Library, Illinois State University 
Association of College & 
Research Libraries (ACRL) 
Elements 
  5 standards 
  22 performance indicators 
  89 outcomes 
  141 objectives 
 
Why we selected ACRL Information Literacy 
Standards? 
  Leading organization working to define information literacy 
for academic libraries. 
 
Target audience 
  Academic libraries and higher education 
 
www.ala.org/ala/acrl/acrlstandards/informationliteracycompet
ency.htm 
ACRL (continued) 
Determines the nature and extent of the information 
needed. 
 
Accesses needed information effectively and 
efficiently. 
 
Evaluates information and its sources critically and 
incorporates selected information into his or her 
knowledge base and value system. 
 
Individually or as a member of a group, uses 
information effectively to accomplish a specific 
purpose. 
 
Understands many of the economic, legal, and 
social issues of information and accesses and 
uses information ethically and legally. 
American Association of 
School Libraries (AASL) 
Nine Standards 
 
Why we selected AASL Information Literacy 
Standards? 
  Leading organization working to define 
information literacy for the K-12 school libraries. 
 
Target audience 
  K-12 school libraries 
 
www.ala.org/aaslTemplate.cfm?Section=aaslinfolit 
AASL (continued) 
Information Literacy 
 Accesses information effectively and efficiently. 
 Evaluates information critically and competently. 
 Uses information accurately and creatively. 
 
Independent Learning 
 Pursues information related to personal interests. 
 Appreciates literature and other creative expressions of 
information. 
 Strives for excellence in information seeking and 
knowledge generation. 
 
Social Responsibility 
 Recognizes the importance of information to a 
democratic society. 
 Practices ethical behavior in regard to information and 
information technology. 
 Participates effectively in groups to pursue and generate 
information. 
The Big6 – Information Literacy 
for the Information Age 
Six Stages 
  Developed by Mike Eisenberg & Bob Berkowitz, 
1988  
 
Why we selected The Big6 Information 
Literacy Stages? 
  Widely known and used approach to teaching 
information and technology skills  
 
Target audience 
  K-12 schools, higher education and corporate 
and adult training programs 
 
www.big6.com/showarticle.php?id=16 
The Big6 (continued) 
Task Definition 
 Define the problem. 
 Identify information needed in order to complete the task. 
Information Seeking Strategies 
 Determine the range of possible sources.   
 Evaluate the different possible sources to determine priorities. 
Location and Access 
 Locate sources.  
 Find information within sources. 
Use of Information 
 Engage the information in a source. 
 Extract relevant information from a source. 
Synthesis 
 Organize information from multiple sources. 
 Present the information. 
Evaluation 
 Judge the product. 
 Judge the information problem-solving process. 
Bloom’s Taxonomy 
Six Hierarchical Categories in the 
Cognitive Domain 
  Created by Benjamin Bloom - 1956 
 
Why we selected Bloom’s Taxonomy 
Classification System of Cognitive 
Abilities? 
  Widely known and widely used system within 
the education community – K-12 through higher 
education.  
 
Target audience 
  K-12 schools through higher education. 
 
www.bloomstaxonomy.org 
Bloom’s Taxonomy (continued) 
Knowledge 
 Understand terminology / Recall of major facts / Knowledge of 
dates, events, places / Knowledge of trends 
Comprehension 
 Translation into other terms or form of communication / 
Interpretation of ideas / Reordering of ideas / Determine 
implications and consequences 
Analysis 
 Determine relationships, connections, and interactions / 
Distinguish fact from hypotheses / Identify components / 
Recognize form and pattern. 
Synthesis 
 Generalize from given facts / Relate knowledge from several 
areas / Predict consequences / Draw conclusions. 
Evaluation 
 Compare major theories and facts / Recognize subjectivity / Apply 
given criteria / Judge by appropriate external standards. 
Application 
 Apply principles / Use methods, concepts, theories in new 
situations / Use abstraction to solve a problem. 
National Educational Technology 
Standards for Students (NETS) 
Six Standards for Students 
 
Why we selected NETS Project? 
Ongoing initiative of the International Society for 
Technology in Education (ISTE) enabling  
PreK-12 educators to develop national 
standards for the use of technology in 
education and school improvement.  
 
Target audience 
  PreK-12 schools 
 
cnets.iste.org/students/pdf/NETSS_standards.pdf 
NETS (continued) 
Basic Operations and Concepts:  Students 
 Demonstrate a sound understanding of the nature and 
operation of technology systems. 
 Are proficient in the use of technology. 
Social, Ethical, and Human Issues:  Students 
 Understand the ethical, cultural, and societal issues related to 
technology. 
 Practice responsible use of technology systems, information, 
and software. 
 Develop positive attitudes toward technology uses that support 
lifelong learning, collaboration, personal pursuits, and 
productivity. 
Technology Productivity Tools:  Students 
 Use technology tools to enhance learning, increase 
productivity, and promote creativity. 
 Use productivity tools to collaborate in constructing 
technology-enhanced models, prepare publications, and 
produce other creative works. 
NETS (continued) 
Technology Communications Tools:  Students 
 Use telecommunications to collaborate, publish, and 
interact with peers, experts, and other audiences. 
 Use a variety of media and formats to communicate 
information and ideas effectively to multiple audiences. 
Technology Research Tools:  Students  
 Use technology to locate, evaluate, and collect information 
from a variety of sources. 
 Use technology tools to process data and report results. 
 Evaluate and select new information resources and 
technological innovations based on the appropriateness for 
specific tasks. 
Technology Problem-solving & Decision-making Tools: Students 
 Use technology resources for solving problems and making 
informed decisions. 
 Employ technology in the development of strategies for 
solving problems in the real world. 
Defining Information Literacy – ISU 
Know 
 Decide what is required to answer this question 
 What is required to do the assignment 
 What the question, assignment, etc. means to you 
 
Access 
 Select appropriate search tool(s) and information 
source(s) 
 Design search strategy(-ies) 
 Implement search strategy(-ies) to find information 
 Assess and select search results/found information 
 Manage and record relevant search results/found 
information 
 Refine search strategy(-ies), if necessary, by repeating 
“know” and/or “access” process(es) 
Defining Information Literacy - ISU 
Evaluate 
 Recognize and summarize mains ideas from search results/found 
information 
 Identify/create evaluation criteria 
 Assess search results/found information with evaluation criteria 
 Judge in comparison to existing knowledge 
 Refine search strategy(-ies) and/or evaluation criteria, if 
necessary, by repeating “know”, “access” and “evaluate / 
incorporate” process(es) 
 
Use/Incorporate Ethically/Legally 
 Apply new information ethically and legally 
 Integrate and synthesize new and existing information ethically 
and legally into paper, project, performance, etc. 
 Acknowledge new information used in paper, project, 
performance, etc. without plagiarizing and by appropriately 
attributing and citing sources 
 Share paper, project, performance, etc. with others using 
appropriate communication medium, format, technology, etc. 
 
Remember 
 Transfer knowledge gained from this process to future questions, 
assignments, etc. 
Activity #1 
We would like you to practice going through 
the same process we did at ISU. 
 
Small group work 
 Review your standard 
 Create your own wording for the standard 
 Create your own list of steps for the 
standard 
 
Reporting 
 One or more groups provide their new 
standard and steps 
Avenues for Campus-wide 
IL Discussion 
 Strategic Planning 
 Assessment initiatives 
 Program Review 
 Faculty/staff development 
 Campus governance 
 Existing liaison librarian outreach 
 Professional accreditation/licensure 
Avenues for Campus-wide 
IL Discussion (continued) 
“Hot Initiatives” on campus* 
 Accreditation 
 NCACS does not adequately address IL 
 Gratch-Lindauer, B., J. of Acad. Librarianship, 28:1/2, p. 12-25 
 Writing across the Curriculum 
 Student retention 
 Learning communities 
 Distance learning 
 Technology in the classroom 
 
* Iannuzzi, Patricia, “Faculty Development and Information Literacy: 
Establishing Campus Partnerships,” Reference Services Review 
26:3/4 (Fall/Winter 1998): 97-102,116. 
Targets at I.S.U. 
Strategic Planning 
 Library, division/departmental, team... 
 Clear commitment to IL in easily accessible 
planning documents 
 Milner Library Strategic Plan 
 Library Instruction Committee Annual Goals 
  Campus 
 Participate in document planning process, 
attend open meetings and/or send comments 
 Educating Illinois, 2003-2010 
 separate outcome and mentioned two other times 
 www.educatingillinois.ilstu.edu 
Targets at I.S.U. 
Assessment initiatives 
 IL Board of Higher Ed (IBHE) accountability 
 Illinois Commitment: Partnerships, Opportunities, 
and Excellence (Feb. ‘99) 
 Goal 5: High Expectations and Quality 
      Results and Accountability:  “...by 2004, all academic  
   programs will systematically assess student learning and  
   use assessment results to improve programs” (p. 8) 
 www.ibhe.state.il.us/Policy/ilcommitment.htm 
 Quality Assurance and Accountability (Feb. ’03) 
 www.ibhe.state.il.us/Board/Agendas/2003/February/Item 5.pdf 
 Departmental Student Learning Objectives 
 www.assessment.ilstu.edu/program/index.shtml 
Targets at I.S.U. 
Program Review 
 Campus-level review of departments, 
programs, etc. every eight years 
 Opportunity to focus on a limited number of 
departments/programs on a set basis 
 Check on explicit role of library 
 Assist illustration of “student learning” 
 Campus 
 Relates to Educating Illinois strategic plan 
 Program Review Self-Study Guidelines 
 draft document (Jan. ’04) 
 www.provost.ilstu.edu/nca/specialemphasis/planning/ 
 supportingdocs/undergrad_prog_rev_guidelines_010904.pdf 
Targets at I.S.U. 
Faculty/staff development 
 Ctr for Effective Teaching and Learning 
 Presentations at annual colloquium 
 Presentations at monthly workshops 
 Scholarship of Teaching and Learning 
  Prof. development funding and grants 
 Collaborate on IL with departments, etc. 
 New faculty orientation 
 “Catch them while they’re young” 
Targets at I.S.U. 
Campus governance 
 University committees 
 Academic Senate representation  
Target key committees 
 e.g. curriculum, strategic planning 
 Librarians’ campus involvement 
 both General Education committees 
 Educating Illinois planning group 
 Departmental committees 
 Curriculum committees 
 Search committees 
Targets at I.S.U. 
Library Liaison Outreach 
 Expand role beyond faculty support, 
collection development and specialized 
reference to a collaborative relationship 
 Think beyond the 50 minute lecture 
 Set criteria for library liaisons 
 e.g. scheduled contacts, instructional goals 
 Collaborate with departmental faculty to: 
 e.g. create learning outcomes, select 
targeted classes 
Targets at I.S.U. 
Library Liaison Outreach (continued) 
 California State University, Fullerton  
   Information Literacy Initiative model 
 Received system-wide and campus grants 
 Administrators, classroom faculty and librarians 
collaborated 
 Discussed IL at series of retreats and workshops 
 Offered funding to departments to create IL 
learning outcomes and select target courses 
 Drawbacks: 
 assessment standards were not mandated 
 deliverable was due after funding was released 
  library.fullerton.edu/information_comp/ 
Activity #2 – Think & Share 
What are your campus opportunities? 
  Strategic planning process? 
  Assessment process? 
  Program review process? 
  Faculty professional development unit? 
  Professional development presentations? 
  Grant opportunities? 
  Campus/departmental/library committees 
 related to IL? 
  Library liaison responsibilities related to IL? 
Milner Library, Illinois State University 
Chad Kahl 
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